
2010 California Crossing Road, Dallas, TX 75220-2310

phone 972.392.9300  fax 972.392.9301

Community Waste Disposal

Customer Service Representatives

are ready to assist you with:

Questions/Concerns

Customer Service Hours
Weekdays 8:00 am - 5:00 pm

Saturdays 8:00 am - 2:00 pm

972.392.9300/Option 2
customerservice@cwd.to

www.CWD.to

Questions

Complaints

Cart Repair

Damages/Spills

®

1715 Inspiration Blvd., St. Paul, TX 75098

phone 214.526.3000

BULK   COLLECTION

Trash & Recycling 

Collection

Bulk & Brush Services

Inspiration
Residential Services

Bulky Waste - Acceptable

Single Items Weighing More than 150 Pounds

Commercial Construction and Remodeling Debris

Concrete, Rock, Stone, Etc.

Household Hazardous Waste

Tires, Batteries, and Propane Tanks

Loose Debris
(Debris must be placed in heavy duty bags or in boxes 

or other containers no larger than 2’x2’x4’ that 

weigh no more than 50 pounds.)

Bulky Waste - Prohibited

Bulky Waste & Brush

Tree limbs must be placed with trunks parallel to the 

street without obstructing the sidewalk. Individual items 

or bundles must weigh less than 50 lbs., and be no 

longer than four (4) feet.

Brush

Have a load that exceeds the acceptable limit?

Want it all picked up at once? Contact CWD at 

972.392.9300/Option 2, for a price quote.

Schedule Your PIckup

1 cubic yard is 
equivalent to the        

size of approximately                
1 washing machine.

Bulky waste and brush will be collected on the 

first Thursday of the month. You are limited to 

two (2) cubic yards of bulky waste and loose 

brush per month. Tied and bundled brush may 

be set out in unlimited quantities.

Place all bulky waste 

and brush items next to 

your trash receptacle 

no later than 7:00 am on 

your designated trash 

pickup day.

Toys and Yard Tools Tagged
as “Bulk Item”

Furniture

Bundled Carpet in 4-foot Lengths

Fence Panels No Larger than 4’x6’

Washing Machines, Dryers, Water Heaters and Kitchen 
Appliances

Refrigerators/Freezers
(Must be tagged certifying removal of refrigerants)

Additional Trash Bags

 
       

To schedule your bulky waste and brush pickup, 

please call 972.392.9300/Option 2, before 5:00 pm 

on the Wednesday prior to the first Thursday of 

the month.



       TRASH WILL BE COLLECTED

       ONCE A WEEK on THURSDAY.

All TRASH must be placed inside the 

GREY 95-gallon trash cart. Please 

ensure the lid is closed.

®®        RECYCLING WILL BE COLLECTED

       ONCE A WEEK on THURSDAY. 

All RECYCLABLES must be empty, clean, 

and dry prior to being placed loosely inside 

the BLUE 95-gallon recycle cart.

Please place all items out no later than 7:00 am on your pickup day for service between 
7:00 am and 7:00 pm.

Please ensure the trash cart and the recycle cart are separated by at least three (3) feet, 
and three (3) feet away from obstacles such as mailboxes, fences, gas meters, and 
drainage ditches. Position the carts with the wheels toward the residence.

Automated Side Load (ASL) trucks must have adequate space in the street or alleyway 
for the truck to line up to a cart and allow for the truck’s arm and claw to extend to 
retrieve the cart. In order to protect your property, the driver will not service your 
cart(s) if vehicles or other obstacles are positioned too close to the cart(s).

Trash & Recycling Services

Plastic Bags

Packaging Materials

Styrofoam

Food or Wet Waste

Paper Towels/Toilet Tissue

Leaves, Grass Clippings, 

and Branches

Shredded Paper

Lightbulbs/Window Panes

Paper and Plastic            

Food Serving Items

pLEASE recycle these  items

DO   not recycle these  items

Plastic Containers #1 - 5

& #7 (No Styrofoam)

Aluminum, Steel

& Tin Containers

Glass Bottles

& Containers

Newspaper

Wax-Coated Paper

Drink Containers

Corrugated Cardboard

& Boxboard

Mixed Paper

®

®

®

7
feet from end of arm to side of truck

14
feet

from top of 
tipped cart to 

street level

Automated Side Load

How much space is needed 

around my trash and 

recycling carts?

D

C

place    carts    at   least   3     feet    apart, 
with   WHEELs   toward   residence

RECYCLE   CART

TRASH   CART

TRASH   &   RECYCLING   SERVICED   BY   SIDE   LOAD   TRUCKS

972.392.9300Additional carts are available from CWD. Give us a call 

or put in a request via our website or mobile app!

Need an extra cart?


