
13000 William Dodson Parkway, Farmers Branch, Texas 75234

972.919.2613  www.farmersbranchtx.gov

sustainability@farmersbranchtx.gov

2010 California Crossing Road, Dallas, Texas 75220-2310

972.392.9300  www.CWD.to

Community Waste Disposal

Customer Service Representatives

are ready to assist you with:

Customer Service Hours
Weekdays 8:00 am - 5:00 pm

Saturdays 8:00 am - 2:00 pm

972.392.9300/Option 2
customerservice@cwd.to

www.CWD.to

Questions

Complaints

Cart Repair

Damages/Spills

Questions/Concerns

Farmers Branch
RESIDENTIAL

SERVICES

Trash

Recycling

Bulk & Brush

972.392.9300
Option 2

farmersbranchtx.gov/brushbulky
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City LimitsRESIDENTIAL TRASH

Trash Services

Trash will be collected once a week. See the 

collection map below to determine the pickup 

day for your area. Household trash must be 

placed in a CWD-provided grey 95-gallon trash 

cart.

To help protect our employees, we strongly 

encourage that ALL HOUSEHOLD TRASH BE 

PLACED IN BAGS inside the CWD-provided 

grey 95-gallon trash cart. Please do not overfill 

the cart and make sure the lid is completely 

closed. Overloaded carts will not be serviced. 

Place cart out, behind the curb line or 

alleyway, by 7:00 am on service days.  

Ensure the cart is positioned at least 

three feet away from any obstacles 

such as mailboxes, cars, fences, 

and drainage ditches. Separate trash and 

recycling containers by at least three feet.

Place bagged leaves by curb on 

designated trash day.

Trash will be collected twice a week. See the 

collection map below to determine the pickup 

days for your area.

Household trash may be placed in EITHER a 

CWD-provided grey 95-gallon trash cart*, OR in 

disposable bags or boxes. When filled, bags 

and boxes may not weigh more than 50 pounds 

each. Resident-owned containers will not be 

serviced. 

*To request delivery of a trash cart, please visit 

the Trash & Recycling Page on the Farmers 

Branch website and fill out an online order form, 

or call CWD Customer Service at 972.392.9300. 

There is no fee for the trash cart and no one has 

to be home when the cart is delivered.

Residential Addresses West of I-35

Residential Addresses East of I-35

For bulk or brush collection 

information, please visit the City 

of Farmers Branch website at 

farmersbranchtx.gov/brushbulky.

Schedules - Reminders - Alerts

farmersbranchtx.gov/trash



Recycling Services
RECYCLING will be collected weekly. 
Please see the map below to determine
the pickup day for your area.

Place RECYCLABLES in the BLUE
95-gallon recycle cart.

Please place cart out, behind the curb line 

or alleyway, by 7:00 am on service days. 

Ensure the cart is positioned at least three 

feet away from any obstacles such as 

mailboxes, cars, fences, and drainage 

ditches. Separate recycling and trash 

containers by at least 

three feet. 

N

635

635

Valley View Ln

W
e
b

b
   C

h
a

p
e
l R

d
 

J
o
se

y L
n

J
o
se

y L
n

M
a

rsh
 L

n

Valley

Interstate 635

Interstate 635

I-3
5
E
 E

x
p

re
ssw

a
y

Pkwy

Alpha Rd

E Belt Line Rd

Valwood

View Ln

L
u

n
a

 R
d

Spring Valley Rd

Club

Brookhaven
Vitr

uvian

W
ay

Witti
ngton Pl H

u
tt

o
n

 D
r

Mercer Pkwy

Fyke Rd

Wicker Ave

Greenhurst

D
e
n

n
is

 L
n

B
e
e
 S

t

M
id

w
a

y R
d

S
e
n

la
c

D
r

Monday

Tuesday

Wednesday

Thursday

Friday

City Limits

RESIDENTIAL RECYCLE

Plastic Bags

& Packaging

Food & Wet Waste

Shredded Paper

Paper Towels, Facial

& Toilet Tissue

Paper, Plastic &

Styrofoam Serving Items

DO     not recycle these  items

pLEASE recycle these  items

Plastic Containers #1 - 5

& #7 (No Styrofoam)

Aluminum, Steel

& Tin Containers

Glass Bottles

& Containers

Newspaper

Wax-Coated Paper

Drink Containers

Corrugated Cardboard

& Boxboard

Mixed Paper

Pape

& 

recyclables are emptY,
clean, and dry

PUT   THESE   ITEMS   IN   YOUR   
TRASH   CART

Grass Clippings

Help! What’s my service day?
Visit CommunityWasteDisposal.com and click on View My Schedule from the menu bar. 

Type in your service address to find your information!

NOTE:
Cart storage and 

retrieval must 

comply with City 

ordinance.

CART REQUESTS
For delivery, removal, or 

replacement of a trash and/or 

recycling cart, visit our website 

at farmersbranchtx.gov/cart or 

scan this 

QR code:


