
Trash & Recycling

Bulk & Brush

X-treme Green Events

972.392.9300

City of Wylie

RESIDENTIAL
SERVICES

Call-in Bulk & Brush Collection

Bulky waste and brush services are scheduled on an as-needed basis. Schedule your Friday/Saturday 

pickup by noon on Wednesday for same week pickup by:

    Calling CWD 972.392.9300, Option 2

     Using the CWD mobile app

     Submitting an online request at 

     WylieTexas.gov/help

     Using the GoRequest mobile app

You are limited to six (6) cubic yards of

bulky waste and brush per collection, 

with a limit of 24 cubic yards per 

contract year (September 1 through 

August 31).

Place all bulk and brush items at your front curb no later than 7:00 am Friday morning for pickup by end of 

day Saturday.Tree limbs must be placed with trunks parallel to the street without obstructing the sidewalk. 

Individual items or bundles must weigh less than 50 pounds, and be no longer than 10 feet. For retrieval 

of brush that exceeds these measurements, please call CWD Customer Service for an estimate.

OR

Six cubic yards equal approximately six washers/dryers or three full-size couches.

Toys and Yard Tools Tagged
as “Bulk Item”

Furniture

Bundled Carpet in 4-foot Lengths

Fence Panels No Larger than 4’x6’

Washing Machines, Dryers, Water 
Heaters, and Kitchen Appliances

Refrigerators/Freezers
(Must be tagged certifying removal of 
refrigerants)

Bulky Waste - Acceptable

Bulky Waste - Prohibited

Single Items Weighing More than 
150 Pounds

Commercial 
Remodeling/Construction Debris

Household Hazardous Waste

Tires, Batteries, and Propane Tanks

Loose Debris
(Debris must be placed in a box or other 
container no larger than 2’x2’x4’ and 
weigh no more than 50 pounds.)

Community Waste Disposal will host 

two X-treme Green Events in Wylie 

the spring and fall of each year. 

An X-treme Green Event is a one-stop 

place to dispose of household 

hazardous waste, automotive tires, 

used electronics, and household metal 

goods. On-site confidential document 

shredding is also available.

Note: Brush and bulk will not be 

accepted at these events.

Wylie Service Center

949 Hensley Lane

For dates and details, please visit 

WylieTexas.gov/XtremeGreen.

X-treme Green Events

300 Country Club Road, Bldg 100 Wylie TX 75098

phone 972.516.6000

website www.wylietexas.gov

2010 California Crossing Road, Dallas, TX 75220-2310

phone 972.392.9300  fax 972.392.9301

website www.CWD.to

Community Waste Disposal 
Customer Service Representatives 

are ready to assist you!

Customer Service Hours

Weekdays 7:30 am - 5:30 pm

Saturdays 8:00 am - 2:00 pm

Phone

972.392.9300
Option 2

E-mail

customerservice@cwd.to

Additional Information

www.CWD.to

Questions/Concerns



Thursday

Friday
Wednesday

Monday

Tuesday

Trash & Recycling Services

Do not recycle

Paper Towels, Facial

& Toilet Tissue

Plastic Bags

& Packaging

Food & Wet Waste

Grass Clippings

Shredded Paper

Paper, Plastic &

Styrofoam Serving Items

pLEASE recycle

Plastic Containers #1 - 5 &

#7 (No Styrofoam)

Aluminum, Steel

& Tin Containers

Glass Bottles

& Containers

Newspaper

Wax-Coated Paper

Drink Containers

Corrugated Cardboard

& Boxboard

Mixed Paper

Recycling Guidelines

         TRASH WILL BE COLLECTED 

         ONCE A WEEK.

         RECYCLING WILL BE COLLECTED 

         ONCE A WEEK. 

Please see the pickup zone map at right to 

determine the pickup day for your area. 

Place all items out no later than 7:00 am 

on your pickup day for service between 

7:00 am and 7:00 pm.

Please ensure the trash cart and the recycle 

cart are separated by at least three (3) feet, 

and three (3) feet away from obstacles such 

as mailboxes, fences, gas meters, and 

drainage ditches. Position the carts with the 

handles toward the residence, ensuring 

there is a 16-foot clearance above your cart 

to allow for dumping.

All TRASH must be placed in bags inside 

the GREY 95-gallon trash cart. Trash placed 

outside the cart will not be serviced.

All RECYCLABLES must be empty and 

clean prior to placing them loosely inside the 

BLUE 95-gallon recycle cart.

®

®

Questions?
Please first contact CWD using the 

information on the reverse. 

For other inquiries, please call Wylie 

Utility Billing at 972.516.6100.

RECYCLE   CART

TRASH   CART

TRASH   &   RECYCLING   SERVICED   
BY   SIDE   LOAD   TRUCKS

PLACE   CARTS   AT   LEAST   3   FEET   
APART,   WITH   HANDLes   TOWARD   
the   RESIDENCE


